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Corona: Current information and necessary measures

Dear Ladies and Gentlemen,

Restrictive efforts to curb the spread of the new corona virus have a significant impact on transport 
and logistics chains across Europe. 
We are in constant contact with our logistics partners in order to offer our customers the best possi-
ble solutions during this crisis situation.
The increased controls at the European borders are causing delays, but the freight traffic is still gu-
aranteed. However, due to the delays, the regular schedules are affected but we are working hard to 
keep the supply chains going.

To make this possible, we rely on your cooperation. In the current situation the delivery of the ship-
ments to the consignees must be guaranteed. Therefore, please observe the following measures and 
instructions:
  • Recipient must be able to receive goods, please ensure before sending the goods.
  • Undelivered items cannot be stored in the warehouses. Our partners will send them  
    back at the cost of the client. The consignee has to sign for receipt of the goods. 
    Alternatively, we need a permission to offload the goods without receipt at the time  
    the order is placed with us. Without receipt or permission to deliver without receipt  
    there is an obstacle to delivery, which results in the goods being returned at clients  
    cost. 

We strive to adapt our processes to the current situation and the new challenges every day in order to 
continue to guarantee delivery of the shipments. Nevertheless, there will be delays and further restric-
tions.

Please note the measures listed above and stay in touch with your customer advisor / contact per-
son. We are convinced that we can successfully overcome this crisis together.

You can find the latest traffic information on our website.

Stay healthy and take care of yourself and your loved ones!

With kind regards

Alexander Brockt   Ulrich Schröder 

https://www.loxx.de/en/news/corona.html

